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To whom it may concern, 
 
I am writing this letter in support of Andrew Mccormack. Andrew has worked as a 
computer support person for the MSU Department of Sociology for the last two years. I 
have found his work to be first rate.  
 
He is easy to get along with, very smart and highly skilled. He is also readily available. 
Anytime I have faced problems with my computer, he has been able to solve them very 
rapidly. Moreover, Andrew is very well-versed on available technology. Accordingly, he 
is able to recommend high quality and economical equipment and software whenever 
we have needed it.  
 
I have always been satisfied with Andrew’s fine work and he is clearly the best 
computer tech the Sociology Department has employed in the eleven years that I have 
been here. I give him my enthusiastic endorsement. 
 
 
 
 
Yours Sincerely, 
 
 
 
Steven J. Gold 
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