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April 6, 2005

To Whom It May Concern:

Andrew McCormack has been working for the Department of Sociology at Michigan
State University for about two years as our computer network administrator. Over this
time period, I have made ample use of his services and am happy to write on his behalf.

Andrew is very knowledgeable about computer use and programming. He has set up
many Department computer systems, installing and configuring software on them and
solving problems that have occurred. He has also put information on our Department
web site and has set up a new back up system for all computers in the Department and
has been configuring all computers to be able to use it.

Andrew done all of these things very competently. Moreover when problems have
- occurred (and with the complicated systems we have, such problems occur frequently)
he has gotten to the problem quickly. In my view, he has been the most responsive
network administrator that our Dept has had in the over ten years that I can remember.

Moreover, when jobs have required a great deal of emergency work, as when the hard
drives on our back-up servers “crashed”, he spent the long hours necessary to get the
back up system working properly.

If you would like more information, please feel free to call me.

Yours truly,
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Stan Kaplowitz





